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1  Leadership FGFOA 2016

LEADERSHIP FGFOA 2016
April 4, 2016 - April 8, 2016  Embassy Suites  Downtown Orlando

Schedule of Events
SUNDAY, APRIL 3
6:30 p.m.
Meet in Lobby to walk to dinner (0.6 miles) 

7:00 p.m. 	
Dinner - Wildside BBQ & Grill
700 E Washington Street
407-872-8665
http://www.wildsiderestaurant.com/

MONDAY, APRIL 4
6:30 a.m. - 7:30 a.m.			   Embassy Atrium
Free Breakfast Buffet (on your own)

7:30 a.m. - 8:00 a.m.		  San Juan III Ballroom
Introductions

8:00 a.m. - 9:40 a.m.			   Eola Boardroom
Miriam B. Hull, Ph.D, President of Hull & Associates
				  
“It’s About You”
The leadership training begins with a discussion and 
interactive exercises dealing with what Leadership is and 
a comparison of Leadership vs. Management with the 
realization that good communication is the key! So what 
gets in the way of good communication? Participants will 
learn the realities of communication. They will also learn 
the typical barriers to communication and strategies to 
start to overcome them. After lunch, the DISC profiles will 
be reviewed and interpreted so that participants will thor-
oughly understand their behavioral style and how it af-
fects the way they manage and lead. They will also learn 
how to start to modify their behaviors to better meet the 
needs of others and to be even more effective. 
 

9:40 a.m. - 10:00 a.m. 	
Break

10:00 a.m. - 11:40 a.m.	
Continue Morning Session

11:40 a.m. - 1:00 p.m. 	 Embassy Suites San Juan III
Lunch 
Speaker: Martha Haynie, CPA, Orange County Comptroller

1:00 p.m. - 2:40 p.m.	
“It’s All About You” continues 

2:40 p.m. - 3:00 p.m.	
Afternoon Break

3:00 p.m. - 4:40 p.m.	
Continue Afternoon Session 

6:00 p.m.		
Meet in Lobby to walk to Dinner (0.3 miles)

6:30 p.m. 	
Reception - Citrus Club
255 S Orange Avenue, Suite 1800
			 
7:00 p.m.				  
Dinner - Citrus Club

66



2  Leadership FGFOA 2016

TUESDAY, APRIL 5
6:30 a.m. - 8:00 a.m.		  Embassy Atrium
Free Breakfast Buffet (on your own)

8:00 a.m. - 9:40 a.m.		  Eola Boardroom
Miriam B. Hull, Ph.D, President of Hull & Associates
				  
“About Your Team”
The program will continue with Dr. Hull covering a vari-
ety of leadership topics, including building relationship 
and teambuilding. Participants will learn the stages of 
team development and what needs to be done to build 
a stronger team. Participants will learn strategies on how 
to better manage conflict and stressful situations. Conflict 
is inevitable but it doesn’t need to be devastating if it is 
managed well. Participants will also learn the importance 
and techniques that will make them better coaches and 
mentors. Leadership is not without its stressors and the 
participants will discover the price of being a good leader 
and the importance of work/life balance. The day will 
conclude with participants creating an action plan with 
specific measureable goals.

9:40 a.m. - 10:00 a.m. 		
Break

10:00 a.m. - 11:40 a.m.		
Continue Morning Session

11:40 a.m. - 1:00 p.m.	 Embassy Suites - San Juan III
Lunch 
Speaker: Mike Sittig, Executive Director,  
Florida League of Cities

1:00 p.m. - 2:40 p.m.			 
“About Your Team” continues

2:40 p.m. - 3:00 p.m.			 
Afternoon Break

3:00 p.m. - 4:40 p.m.			 
Continue Afternoon Session 

6:30 p.m. 				  
Meet in Lobby to walk to Dinner (0.4 miles) 

7:00 p.m.		
Dinner - Ceviche
Church Street Station	
125 W. Church Street
http://www.ceviche.com/orlando/

WEDNESDAY, APRIL 6
6:30 a.m. - 8:00 a.m.		  Embassy Atrium
Free Breakfast Buffet (on your own)

8:00 a.m. - 9:40 a.m.			   Eola Boardroom
Mark Toombs, President of Training Edge
		
“About Your Organization”
The day will begin with a discussion and interactive exercis-
es that will define ethics and why ethics should matter to 
leaders and their organizations. Participants will have the 
opportunity to assess their ethical orientation, explore the 
characteristics of consistently ethical leaders and identify 
potential ethical “traps” to avoid. Strategies for establishing 
and maintaining an ethical organizational culture will be 
shared, along with the potential impacts of ignoring individ-
ual or organizational ethics. 

The morning will continue with an interactive session on 
conducting effective meetings, which will include the 
seven common types of workplace meetings, the state 
of workplace meetings today, strategies for conducting 
meaningful meetings, the negative impacts of meetings 
that are poorly planned or facilitated, and tips for manag-
ing difficult meeting behaviors or situations. 

The afternoon will begin with a session that allows partic-
ipants to assess their facilitation skills. The various roles 
of a facilitator will be examined, along with the behav-
iors/skills of effective facilitators, understanding group 
dynamics, facilitation mistakes to avoid and the creation 
of a facilitator action plan. 

The day will close with a discussion on Labor Law. 

9:40 a.m. - 10:00 a.m. 		
Break

10:00 a.m. - 11:40 a.m.		
Continue Morning Session

11:40 a.m. - 1:00 p.m.	
Lunch next door - 310 Lakeside
301 E. Pine Street, Orlando			 
http://310parksouth.net/
Speaker: Ajit Lalchandani, Orange County Administrator 

1:00 p.m. - 2:40 p.m.			 
Afternoon Session - “About Your Organization” continues

2:40 p.m. - 3:00 p.m.			 
Afternoon Break
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3:00 p.m. - 4:40 p.m.	
Afternoon Session – J. Lenora Bresler, J.D., SHRM-SCP, 
SPHR, ASC, Bresler Training, LLC

“Employing the Law”
This session will provide a general overview of employment 
law including a focus on the topic of hostile workplace harass-
ment. The session will also cover the following; 

•	 Title VII of the Civil Rights Act of 1964
•	 The Age Discrimination in Employment Act
•	 The Americans with Disabilities Act
•	 USERRA
•	 Lily Ledbetter Act
•	 The Florida Civil Rights Act
•	 Other special Florida employment protection includ-

ing political protection, jury duty, HIV-positivity

Participants will also learn why clarity is essential is the state-
ment of expectations and the importance of clear, timely 
feedback. As a result of this training, participants will: 

•	 have a solid, basic understanding of various em-
ployment laws and legal concepts and how they are 
applied in the workplace;

•	 understand the role and responsibilities of being in a 
managerial/supervisory position with regard to these 
employment laws, as well as the risks and conse-
quences of not doing so to both the organization and 
the individual;

•	 see the importance of being knowledgeable about 
company policies and HR intervention and how to 
utilize these tools of support; and

•	 utilize this knowledge as a tool in how to best safeguard 
the organization as well as oneself from potential liabil-
ity by spotting potential legal issues early and utilizing 
the proper resources to minimize liability. 

Open Night - Gift Cards will we given out for dinner

THURSDAY, APRIL 7 

6:30 a.m. - 8:00 a.m.	 Embassy Atrium
Free Breakfast Buffet (on your own)

8:00 a.m. - 9:40 a.m.	 Eola Boardroom
Ben Green, Director of Florida Center for 
Public Management
			 
“About the Future”
The focus of day four will be on the future and dealing 
with change – both for your agency and yourself. 

The group will be lead through a series of interactive 
activities, videos and small group discussions about the 
impact of social change, succession planning and multi 
generations in the workplace. 

Participants will identify the most pressing changes on 
the horizon for their agencies and how to plan for the 
challenges ahead. They will also understand the physi-
ological and emotional impact that change can have on 
individuals, both at work and at home. 

9:40 a.m. - 10:00 a.m. 		
Break

10:00 a.m. - 11:40 a.m.		
Continue Morning Session

11:40 a.m. - 1:00 p.m.	
Walk to Lunch (0.2 mile) - Spice
407 E Central
http://spicesteakhouse.com/

1:00 p.m. - 2:40 p.m.			 
“About the Future” continues

2:40 p.m. - 3:00 p.m.			 
Afternoon Break

3:00 p.m. - 4:40 p.m.			 
Continue Afternoon Session 

5:45 p.m.				  
Meet in Lobby to walk to Reception - (0.3 miles)

6:00 p.m. - 8:00 p.m.		
Reception with FGFOA Board of Directors - Ember
(Heavy Hors d’ oeuvres) 
42 West Central Blvd.
http://www.emberorlando.com/
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FRIDAY, APRIL 8 

6:30 a.m. - 8:00 a.m.			   Embassy
Free Breakfast Buffet (on your own)

8:00 a.m. - 9:40 a.m.		  Eola Boardroom
Annetta Wilson, President of Annetta Wilson Media 
Training & Success Coaching
		
“Presentation Power for Pros!”
Everything you do delivers a message. Can you read the 
signs that people are tuning you out or that you’re turn-
ing them off? It’s not what you ‘mean’, but how people 
‘receive’ it that powers your communication. Your repu-
tation is on the line every time you’re in front of someone 
or on the phone.

Discover the secrets to managing the room to avoid 
boring people (and learn how to stop a critic)! Read the 
signals to see if you’re making a connection or if they’ve 
“checked out.”

In this current climate, can you really afford to take that 
gamble?

9:40 a.m. - 10:00 a.m. 		
Break

10:00 a.m. - 11:40 a.m.		
“Presentation Power for Pros!” continues

11:40 a.m. - 1:00 p.m.		  San Juan II
Graduation and Luncheon with  
FGFOA Board of Directors 
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Speaker/Teacher Bios

J. LENORA BRESLER, J.D., SPHR, ASC, Bresler Training, LLC
Ms. Bresler is a powerhouse of enthusiasm and insight. In her presentations, you get plenty of substance along with 
a good helping of “fun.” Graduating from law school at age 20, she is an attorney, a certified senior human resource 
professional, a professional public speaker in the National Speakers Association, is a GSI, graduate of the Speakers 
Institute, and holds an advanced speaker certificate. She operates Bresler Training, a corporate keynoting and training 
business. Her specialties are leadership, motivation, change, and conflict resolution. Ms. Bresler has given thousands of 
presentations and keynote addresses to every kind of audience imaginable and is known for her energetic and humor-
ous speaking style. She was the first executive director of the nationally-acclaimed Polk Works Workforce 2020 project, 
dedicated to educating employers in workforce trends. In addition to teaching Law at the University of South Florida 
and all modules of the Human Resources Certification courses at Valencia Enterprises, Ms. Bresler was the long-time 
host of her own law and politics talk radio program for a Fox-affiliate radio station. She is a Bible teacher, formerly with 
her own religious radio program, an actress, and singer. She co-authored the books Mission Possible with Steven Covey 
and Brian Tracy and the Best of the Best. She is the editor of the motivational book Jump Starts by Tim Richardson. Her 
newest book is Instant Insight.   

BEN GREEN, Director of the Florida Center for Public Management
Mr. Green is the Director of the Florida Center for Public Management and is responsible for overall management of the 
Center, including marketing, staffing, scheduling, and contract management. Prior to becoming the Director, Mr. Green 
was a Senior Management Trainer for FCPM for many years. He has an extensive background in training and consult-
ing for public and private sector organizations. He is also a professional writer who has written four non-fiction books: 
Finest Kind, The Soldier of Fortune Murders, Before His Time, and Spinning the Globe. He has also served as primary con-
sultant on a half dozen documentaries and TV broadcasts based on his books. Mr. Green received his B.A. from Brandeis 
University and his M.A. from Florida State University.

MARTHA HAYNIE, CPA, Orange County Comptroller
Ms. Haynie took office in January 1989. During her tenure, Ms. Haynie’s office has saved tens of millions of dollars 
through her oversight of county spending, careful monitoring of the county’s investments, and audits of county opera-
tions. Ms. Haynie makes serving the citizens her top priority, focusing on quality service and striving to make informa-
tion easily available to the public. Ms. Haynie is active in civic and professional organizations. In 1998 she was named 
the Outstanding CPA in Government by the Florida Association of CPAs; the University of West Florida gave her its 
Outstanding Alumnus Award in 2008; and she received the Summit Award from the Women’s Resource Center in 2009. 
Ms. Haynie graduated with honors from the University of West Florida with a degree in Accounting, and is a Florida 
Certified Public Accountant.
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MIRIAM (MIMI) B. HULL, Ph.D., President of Hull and Associates
Dr. Hull is a fully Licensed Psychologist and a recognized authority in the areas of Team Building, Communication, 
Leadership, Board Development, Change Management, Strategic Planning, Time and Stress Management, and Person-
ality Insights. Dr. Hull is currently featured on Fox 35 TV News speaking on workplace issues and has also been featured 
on 96.5 FM WDBO and 540 WFLA AM radio in Orlando, Florida. She is also well-known for her “Human Resources and 
Corporate Couch” articles and her sole authorship section on Assessment in The Encyclopedia of Human Resource 
Management (2012). Dr. Hull earned her Doctorate in Counseling Psychology with a Doctoral minor in Management. 
She holds many assessment certifications and licenses including: MBTI (Myers Briggs), DISC, CCL, 20/20 organizational, 
and 360 survey systems. Dr. Hull is very active in the Central Florida community, serving on various Boards and winning 
awards for her service. She currently serves on the Board of Trustees for the Orlando Regional Chamber, Aspire Health 
Partners and is the past President of the Junior League of Greater Orlando.

AJIT LALCHANDANI, Orange County Administrator
Mr. Lalchandani is the County Administrator for Orange County Government. As the County Administrator, he assists the 
Mayor with the management of the county’s workforce and its day-to-day operations. The county has an annual budget 
of $3 billion and a workforce of 7000 employees. 

Prior to joining Orange County in 1986, Mr. Lalchandani was a partner with the firm of Daily & Associates in Champaign, 
Illinois. During his 10 years as a private engineering consultant, he was involved in the design and construction of a vari-
ety of municipal infrastructure projects.

Mr. Lalchandani has a Bachelors Degree in Civil Engineering from the Indian Institute of Technology in India, and a Mas-
ters Degree in Environmental Engineering from the University of Illinois. He is a registered professional engineer in the 
State of Florida. 

MICHAEL SITTIG, Executive Director Florida League of Cities, Inc.
Mr. Sittig is the Executive Director of the Florida League of Cities. In this position which he has held since 1995, he also 
serves as Administrator for the Florida Municipal Insurance Trust; the Florida Municipal Construction Insurance Trust; the 
Florida Municipal Investment Trust; the Florida Municipal Pension Trust Fund; and the Florida Municipal Loan Council. 

Prior to being appointed Executive Director, Mr. Sittig served as Assistant Executive Director from 1981 until 1995. From 
1979 until 1981, he was Assistant City Manager for the City of West Palm Beach, Florida.

Mr. Sittig is a 1978 graduate of Florida State University with a B.S. in Government/Business. Having served in many 
Board and leadership positions throughout the years, he currently serves as the Secretary for the Citizens for Home 
Rule and as a member of the Board of Directors of the NLC Mutual Reinsurance Company.
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BARRY SKINNER, President FGFOA, Deputy Director of Finance and 
Accounting, Orange County Comptroller’s Office 
Mr. Skinner has been with the Orange County Comptroller’s Office since April 1985. He has been an active member of 
the FGFOA having served as chairman of the Certification, Technical Resources, Career Development, School of Govern-
ment Finance, and Webinar Committees. He has taught many courses for the FGFOA and moderated at many FGFOA 
conferences and Schools. Mr. Skinner received a B.S.B.A. from the University of Central Florida, was licensed as a Certi-
fied Public Accountant (C.P.A.) in 1992, as well as a Certified Government Finance Officer (C.G.F.O.) in November 1996, 
and a Certified Public Finance Officer (C.P.F.O.) in June 2001. He is a member of the AICPA, FICPA, GFOA, FGFOA and a 
charter member of the Central Florida Chapter of the FGFOA.

MARK TOOMBS, President of Training Edge
Mr. Toombs is a lead facilitator for corporate and organizational development programs with the UCF Division of Con-
tinuing Education. Mr. Toombs brings over 19 years of specialized services in training design, facilitation and consulting 
to include: management, leadership, customer service, sales, and more. He also provides motivational and keynote 
speaking services, including a statewide summit where he explored career obstacles and helped participants develop 
strategies to achieve success by examining fundamental questions that challenged their existing mindset. Mr. Toombs 
has designed and facilitated training programs and workshops, as well as provided consultation services for business 
clientele throughout the U.S. Mr. Toombs is a high-energy, captivating and successful presenter whose true passion is in 
professional development.

ANNETTA WILSON, President of Annetta Wilson Media Training  
& Success Coaching
Ms. Wilson’s expertise is in media training, presentation and communication skills coaching for executives, entrepre-
neurs and subject-matter experts. Ms. Wilson is the creator of ‘7 Secrets to Becoming a Media Magnet’ (how to make 
the media your marketing machine) and ‘You’ve Got Less Than 15 Seconds. Impress Me!’ (how to attract clients and grow 
your business from ‘hello’). She is known for her high-energy, highly interactive workshops and trainings! Ms. Wilson has 
coached on-air journalists at CNN; coached for Walt Disney World’s Ambassador Program and I.T. specialists; and con-
ducted trainings for executives at AAA, Tupperware Brands, Inc., and Citigroup, among others. During an award-win-
ning career in the broadcast industry, she worked as a television news anchor, reporter, producer, talk show host and 
writer. Ms. Wilson also held management positions in the broadcast industry as a community affairs director and mar-
keting director. Ms. Wilson was national emcee for the Office Depot Success Strategies Conference for Businesswomen 
in six major U.S. cities. She is one of 8 coaches featured in the book, ‘Coaching for Success’ (Insight Publishing); she is 
a Premier Coach for eWomen Network, the complete success system for businesswomen in North America, and is a 
member of the International Association of Coaching. She serves on the boards of directors of Give Kids the World and 
BETA Center. She is a Summa cum Laude graduate of Florida A&M University. Ms. Wilson is a Certified Master Coach 
and Certified Trainer. She publishes an online newsletter called, ‘For Success’. Her complimentary report, ‘Three of the 
Biggest Mistakes People Make in Public Speaking’, is available at her website, www.SpeakWithEase.com.
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2016 Leadership Attendee List 
 

Cari Branco
Senior Division Manager
Charlotte County
Port Charlotte, FL 33948
cari.branco@charlottefl.com  

Teresa Butler
Director of Finance
City of Cocoa
Cocoa, FL 32922
tbutler@cocoafl.org  

Shannon Crouch
Process & Compliance Review  

Manager
City of Boca Raton
Boca Raton, FL 33432
SCrouch@ci.boca-raton.fl.us  

Sondra D’Angelo
Assistant Finance Director
City of Melbourne
Melbourne, FL 32901
sdangelo@melbourneflorida.org  

Kimberly Ferrell
Assistant Finance Director
Leon County Clerk of Court
Tallahassee, FL 32301
kpferrell@leoncountyfl.gov  

Haydeliz High
Financial Operations Manager
Highlands County Tax Collector
Sebring, FL 33870
hahigh@hctaxcollector.com  

Natalie Hinger
Financial Manager
Charlotte County
Port Charlotte, FL 33948
natalie.hinger@charlottefl.com

Ariana Lawson
Interim Finance Director
Islamorada Village of Islands
Islamorada, FL 33036
ariana.lawson@islamorada.fl.us

Peter Lear
Director of Finance
City of North Port
North Port, FL 34286
plear@cityofnorthport.com 

Jennifer Manning
Grants Compliance Budget Manager
Martin County BCC
Stuart, FL 34996
jmanning@martin.fl.us 

Cecilia McCorkell
Management & Budget Manager
Pinellas County
Clearwater, FL 33756
cmccorkell@co.pinellas.fl.us 

Jessica Mosca
Payroll Manager
Brevard County School Board
Melbourne, FL 32940
mosca.jessica@brevardschools.org 

Christopher Quinn
Director of Finance
City of Palm Coast
Palm Coast, FL 32164
cquinn@palmcoastgov.com 

Olga Rabel
OBM Manager
Sumter County BCC
Wildwood, FL 34785
olga.rabel@sumtercountyfl.gov 

Carmen Shuler-Mosely
Senior Financial Services Manager
Manatee County
Bradenton, FL 34208
carmen.mosley@mymanatee.org 
 
Diane M. Smith
Senior Financial Management Analyst
Alachua County
Gainesville, FL 32601
dsmith@alachuacounty.us 

Joseph Smith
Clerk of the Circuit Court
St. Lucie County
Melbourne, FL 34950
joe@stlucieclerk.com 

Justin Stankiewicz
Financial Management & Budget 

Analyst
Nassau County BOCC
96135 Nassau Place, Suite 2
Yulee, FL 32097
jstankiewicz@nassaucountyfl.com

Kelly Strickland
Deputy Finance Director
City of Sarasota
Sarasota, FL 34236
kelly.strickland@sarasotagov.com 

Patricia Williams
Senior Revenue Compliance Coordinator
Southwest Florida Water Management 

District
Brooksville, FL 34604
patricia.williams@swfwmd.state.fl.us 
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For more information, contact Jeannie Garner (407) 425-9142 or jgarner@flcities.com.
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